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Registered Builders Trade Scheme   
 

istorically, the Trading Standards Services 
in Carmarthenshire deal with more 

complaints about the building trade than any 
other trade sector and reputable businesses are 
fed up with the image that all builders are 
incompetent or worse. 
 

Therefore Trading Standards 
decided to attempt to tackle 
this problem by setting up a 
form of registration system 
whereby reputable builders 
would sign up to a Code of 
Practice that required them to trade fairly and 
honestly and abide by the relevant legislation. 
 

Carmarthenshire County Council hopes you find 
their list of registered builders and traders useful.  
 

·  Groundwork and Brick Laying  
·  Driveways/ Paving  
·  General Builders  
·  New Build Homes  
·  Carpentry  
·  uPVC Windows, Doors, and Conservatories  
·  Roofing and Chimneys  
·  Damp Proofing  
·  Cavity Wall Tie Replacement  
·  Flooring  
·  Plumbing and Heating  
·  Underfloor Heating/ Renewable Energy  
·  Electricians  
·  Bathroom Specialists  
·  Stair Lifts and General Mobility Aids  
·  Engineering  
·  Specialised Metalwork 

 

If you need any information, please telephone 
Trading Standards on  
 

01554 742303  
or email direct@carmarthenshire.gov.uk 

 

 

Form Filling 

 
f you know of anyone who is having difficulty 
with filling in complex forms such as 

Disability Living Allowance, Attendance 
Allowance, Housing 
Benefits etc., we can 
help with these.  Clients 
should telephone the 
office and ask for an 
appointment. 
 

01554 784080 
 

You only live once, but if you do it right, once is enough. 
(Mae West) 

 

Eat Well 

 
Eat Well, Be Well 
 

hatever your age or stage in life you will 
find practical nutrition advice on this 

website. Whether you're a parent with a young 
baby, have a growing child to feed, or if you're 
trying for a baby, you will find a wealth of 
information. Also includes advice aimed 
specifically at men, women, teenagers and older 
people. 
 

Eatwell Fridge 
 

The eatwell fridge is an application you can 
download to your desktop containing nearly 200 
nutritious recipes and tips on reducing your 
saturated fat intake. 
 

Once you have downloaded the application, you 
will be able to search the recipes without 
connecting to the web. 
 

The eatwell fridge uses a new free software 
program called Adobe AIR. 
 

www.eatwell.gov.uk 
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Avoid Being Scammed 

 
very year, millions of pounds are lost to 
various scams.  Older people are being 

repeatedly targeted by people who have no 
hesitation in taking their money. 
 

Here are some things to remember and  
 

**THEY MAY BE A SCAM** 

 
�  If it seems too good to be true, it generally is 

 

�  If you haven’t entered a competition you 
can’t have won a large cash prize. 
 

�  People who are genuine do not ask for money 
in advance. 
 

�  If you are unsure, or it doesn’t feel right, 
don’t respond – throw it away, hang up the 
phone; don’t reply to texts or emails. 
 

�  Nothing bad will happen if you don’t send a 
so-called psychic any money.  They send the 
same letter to thousands of people telling 
them the same thing. 
 

�  Offers of large amounts of money from 
abroad are only made to get you to send them 
your bank and personal details so they can 
steal from your account. 
 

�  Speak to a friend, relative, local Age Concern 
or Consumer Direct if you are concerned 
about mail you have received. 
 

�  If you are being pressurised to buy on the 
telephone, it is ok to say no and put the phone 
down. 
 

�  Responding to one item of scam mail can and 
usually does result in up to a hundred items of 
this kind of mail being sent daily. 
 

�  Reduce the scams you receive – join the 
telephone preference service and the mailing 
preference service (listed in your telephone 
book). 

www.accymru.org.uk 
 

 
A telephone survey says that 51 percent of college students 
drink until they pass out at least once a month. The other 

49 percent didn’t answer the phone. 
 

 

 

European Health Insurance Card 
 

he European Health Insurance Card (EHIC) 
allows you to access state-provided 

healthcare in all European Economic Area 
(EEA) countries and Switzerland at a reduced 
cost or sometimes free of charge. 
 

Everyone who is resident in the UK should have 
one and carry it with them when travelling 
abroad. Remember to check your EHIC is still 
valid before you travel. Applying for the card is 
free and it's valid for up to five years. 
 

Presenting the EHIC entitles you to treatment 
that may become necessary during your trip, but 
doesn't allow you to go abroad specifically to 
receive medical care.  However, maternity care, 
renal dialysis and managing the symptoms of 
pre-existing or chronic conditions that arise 
while abroad are all covered by the EHIC. 
 

Your EHIC will allow you access to the same 
state-provided healthcare as a resident of the 
country you are visiting. However, many 
countries expect the patient to pay towards their 
treatment, and even with an EHIC, you might be 
expected to do the same. You may be able to 
seek reimbursement for this cost when you are 
back in the UK if you are not able to do so in the 
other country. 
 

The EHIC is NOT an alternative to travel 
insurance. It will not cover any private medical 
healthcare or the cost of things such as mountain 
rescue in ski resorts, repatriation to the UK or 
lost or stolen property.  

www.nhs.uk 
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Welfare Rights 

 
Are you entitled to some financial help with 
your Council Tax or do you want help with 
completing Housing Benefit claim forms. 
 
Age Concern Sir Gâr and Carmarthenshire 
County Council Housing Benefits 
Department have taken the initiative and 
joined forces to provide easier access to find 
this information for people over 50. 
 
Specialist information and help in 
completing Housing Benefit and Council 
Tax benefit forms will be available the first 
Friday in the month between 9.00 am and 
12.30 pm.   Home visits if necessary can 
also be arranged on other dates. 
 
For more information, or to make an 
appointment, please contact Age Concern 
Sir Gâr 
 

01554 784080 
 
 
 
 

The nice thing about being senile is you can hide your own 
Easter eggs. 

 
 
 
 
 
 

Welsh Language Crosswords and Wordsearches 
 

uzzles were produced in 1999 by Alick 
Hartley when he was 75 years of age.  

Please encourage people to tell friends and 
family living overseas who speak the language, 
to keep in touch with Welsh. 
 

Now at 85, he has put 15 of his educational 
books, particularly Visual Classroom Testing, 
on the World Wide Web so that they can be 
downloaded, used and reproduced completely 
FREE of charge without payment of any fees 
or royalties.   Please have a look.  
 

www.signpost.easyitis.net 
 
 

NHS Wales 
 

he National Health Service Wales website 
gives outstanding information concerning 

many topics of health. 
 

You can also search for dentists, GPs, 
Pharmacies, Hospital Visiting Times etc. 
together with links to NHS Direct for 
information on medical help or health advice 
and NHS Direct Wales Health Encyclopaedia. 
 

http://www.wales.nhs.uk/ 
 

Computer Guides  
 

ge Concern offer a number of easy to 
understand computer guides to help you 

get to grips with everything from sending email 
to shopping online.  
 

 Free copies of 'PCs - 
Just the Steps for 
Dummies' are 
available thanks to a 
generous donation 
from Blackwells.  

This simple guide covers essential computing 
tasks such as getting a handle on windows, 
working with applications, exploring the 
internet and having fun with digital media.  
 

To order a copy, contact Age Concern 
England's ActivAge Unit on 020 8765 7231 or 

email aau@ace.org.uk 

�

�

�



Registered Charity 1106321  -  Registered Company 5207722 

The Baby Boomer Bistro 
 

Age Concern set up the Baby 
Boomer Bistro (or BBB) as the 
first UK based chat site dedicated 
to the over 50s.   Many BBB 

chatters feel that the site acts as a ‘safe 
harbour’ where they can chat with other people 
of a similar age, and meet friends all over the 
world. 
 

The Baby Boomer Bistro serves two important 
functions: 
 

�  To provide somewhere online where people 
can go to chat and to make new friends of a 
similar age. For those whose personal 
circumstances might have changed in later life, 
and who might feel lonely or socially isolated, 
the BBB can help to provide a means to meet 
and socialise with others. 
 

�  To work as a ‘safe harbour’ where older 
people can go to familiarise themselves with 
technology and the internet, and the 
opportunities that is has to offer them. 
 

The question of trust is very important, and the 
BBB aims to offer a secure environment where 
they can learn at a pace which is comfortable 
for them, and meet other people whose 
experiences might be similar to their own. 
  

www.bbb.org.uk 
 

Oxymorons 
 

Almost Certain Highly Depressed 

Entire Portion Ill Health 

Curved Line Inside Out 

Deafening Silence Jumbo Shrimp 

Death Benefits Male Intellect 

Deliberate Mistake Nearly Complete 

Dry Wine Minor Disaster 

Found Missing Old News 
  

 
I rang up my local swimming baths.  

I said “Is that the local swimming baths?”   
He said 'It depends where you're calling from    

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Over 60 Half Price Fares 
 

f you're 60 
or over you 

automatically 
qualify for concessionary fares. Throughout the 
year during off peak travel times you will get 
up to a 50% discount on coach services to 
destinations within England and Wales. Coach 
services to and from Scotland from any 
departure point in England and Wales are also 
included. Even during peak times (Fridays 
throughout the year, Saturdays in July and 
August and during the Easter, Christmas and 
New Year holiday periods), you still get up to 
30% off. 
 
No card required 
 

You do not have to pay for a special discount 
card to qualify for a concessionary fare. 
 

How to qualify for concessionary fares 
 

All you have to do is verify your age. It really 
is as simple as that! 
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